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Dear Senator Hughes and Members of the Committee,

My name is Manfred Sternberg. I am an attorney practicing in Houston, and I am here today
representing a group of victims who have been harmed by an alleged conspiracy engaged in by
the Texas Lottery Commission, Gary Grief, IGT, Lottery.com, AltX, Hooked on Montana, and
Luck Zone in regards to the April 22, 2023 Lotto Texas jackpot theft.

The State of Texas has officially declared that all of the illegal tickets printed in the April
2023 Lotto Texas crime where a violation of the Texas Lottery Act, printed using
unauthorized QR code software connected to the lottery terminals, and that as such every
ticket was invalid the moment it was printed.

All 33 million tickets printed in the scheme; 7 million in March of 2023, 26 million in April of
2023 were invalid as stated in the Show Cause letters issued by the Texas Lottery Commission
on February 20, 2025. Those recently obtained show cause letters are attached. The QR code
below can be scanned with a phone camera and shows a video of the Lotto Texas crime in action,
filmed on 4/20/23 at the lottery.com office in Spicewood, Texas.

CRIME VIDEO

My clients now have questions they feel need to be answered by the State, and they would also
like to help the State of Texas in any way possible to hold those responsible to account.

1. The State of Texas should ask IGT (Now Brightstar Lottery) to return the nearly $700,000
they were paid for the illegal tickets printed in the Lotto Texas April 2023 crime. Why
should IGT get paid a commission on invalid tickets? IGT sat back for 3-days watching those
terminals print out close to 10 million tickets a day - 100 per second around the clock -
knowing that was impossible under any approved legal manner. Most of the terminals used
in the Lotto Texas scheme, close to 45 of the 60 used, were ordered from IGT on April 19,
2023, the day before the illegal tickets began printing. This mass installation of lottery
terminals for one collective entity was the largest in U.S. lottery industry history. IGT has
admitted sending technicians to repair the lottery terminals that were breaking down during
the 72-hour ticket printing scheme where they would have witnessed first hand the illegal QR
code system and automated ticket printing scheme we see in the video of the crime in action.


http://lottery.com
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IGT has been referenced in a law suit claiming they worked with the couriers and the Texas
Lottery Commission for 10-months in 2022 to remove a prompt from the terminal software, a
prompt that had it not been removed the Lotto Texas April 2023 crime could not have
occurred. Why did they remove that prompt? Why has IGT not been held responsible for
their role in the Lotto Texas crime?

Link: Click here to see IGT terminal order installation records April 2023 Lotto Texas crime.

2. The State of Texas should ask the 4 couriers who worked together to print the 33 million
illegal tickets to return their commissions earned in the scheme. As the Houston Chronicle
pointed out last month, over $1,000,000 was paid to the couriers who participated in the
scheme, earned on commission paid on invalid tickets. Why should they get to keep that
money?

3. The State of Texas should take action to demand that Rook TX, the entity that claimed over
$50,000,000 in illegal prize money paid out on invalid tickets, repay the state of Texas. This
money received by this entity engaged in criminal conduct was essentially stolen out of the
pockets of millions of Texas citizens and reportedly delivered to a Swiss bank account. Will
Texas be asking for this money back?

4. Why have none of the couriers who conspired to print the illegal tickets in violation of the
Texas Lottery Act, or the people that collected the illegal prize money from the conspiracy,
been charged with any crimes for their role in the scheme?

5. Will the State of Texas be willing to compensate victims of this crime with the close to $33
million in allegedly laundered funds that were delivered to the Texas Comptroller in April of
2023 by the conspiring entities? This $33 million was paid on tickets that were invalid, and
we have evidence that shows this money was stolen from a Nasdaq listed company bank
account; Lottery.com, and allegedly linked to a theft of $2.7 million from a church in
California by lottery.com in May of 2022. Will the State of Texas consider paying this
money back, since it never should have been collected by the State of Texas to begin with?
This money represents ill gotten gains, and was paid for tickets that have legally been
declared to be invalid and thus had no legitimate monetary value.

6. How is it possible that the 4 lottery retailers and the individuals that conspired to pull off the
Lotto Texas April 2023 crime have not been charged with any crimes? Gary Grief has been
indicted but the actual people and organizations that planned the scheme, that printed 33
million invalid tickets using illegal software they created, and who organized a team of close
to 40 people to pull it off, have not been charged with any crimes. The actual individuals and
organizations that profited from the Lotto Texas crime, who allegedly stole tens of millions


https://lotterycon.blog/wp-content/uploads/2026/08/IGT-Installation-of-terminals-.pdf
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of dollars out of the pockets of Texas citizens in the brazen scheme, have thus far not been
charged.

7. How can Gary Grief, the former Texas Lottery Director, be indicted when the actual people
and organizations that planed, funded and pulled off the crime with his alleged aid are not
charged? In Texas itis a felony to conspire to alter a game of chance. Tremendous amounts
of evidence have been turned over to the State Attorney General office and Texas Rangers
outlining in detail how this conspiracy to alter a game of chance was allegedly enacted. Text
messages, video’s, bank wire statements, email threads, eye witness accounts, affidavits...all
of it clearly indicates the Lotto Texas April 2023 crime was planned years in advance, pulled
off in a coordinated effort using purpose built illegal software, and the scheme was funded by
tens of millions of stolen and laundered dollars which made their way into the Texas
Comptroller account.

8. An executive from one of the couriers, lottery.com Nasdaq, testified under oath in front of a
Texas Senate Committee in 2025 as an invited witness and was asked directly if QR codes
where used in the Lotto Texas crime. His answer was “he didn’t know because he was not
there”. That same executive was caught on recorded call the week after the Lotto Texas April
2023 crime laughing about how effective he had heard the QR codes had been and talking
about doing it again in Texas the next time. That same executive, in a sworn deposition,
admitted it was he who asked for the now famous video of the Lotto Texas crime in action to
be made in real time so he could see what was going on. When executives give testimony
under oath to a Texas Senate panel that conflict with the evidence, are there no
repercussions? When will those who organized, funded, operated, and profited from the Lotto
Texas April 2023 crime be held accountable?

9. An August 15, 2025 article in the Texas Scorecard titled: Audio, Gambling Executive
Boasts About Rigged Texas Jackpot is available at the below link. At the bottom of the
article is an audio file that can be played and listened to. You will hear the same lottery.com
executive who testified in front of the Texas Senate, under oath, in 2025 talking about how
amazing he heard the QR code system worked in the Lotto Texas scheme, how there was
training involved in learning how to process tickets using the QR code system, about doing it
the next time in Texas, and about being asked to help do it another state (Tennessee).

Click here to read article and listen to audio recording in Texas Scorecard.

Additional questions pertaining to the Lotto Texas April 2023 crime need answered. How is IGT,
now Bright Star, allowed to continue to operate in the State of Texas when they participated in a
most significant way in the April 2023 Lotto Texas crime? IGT delivered and installed close to
60 lottery terminals - no easy task - in break neck speed in locations not allowed by rule.


http://lottery.com
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On April 22, 2023, with just hours to go before the Lotto Texas $95 million jackpot drawing
Texas Lottery Commission executives signed the “estimated jackpot form”, including Gary Grief
as the final signature. That estimated jackpot was overstated by close to $1.7 million, reportedly
the highest over estimate in modern history by the Texas Lottery Commission. At the time of the
estimate, knowing the scheme was going to result in 26 million tickets being printed by the
conspirators, the only thing to estimate was how many regular Texas would buy tickets for the
game in the final 8 hours before the drawing. It is seemingly impossible this could have been
overstated by $1.7 million or more, and that overstatement meant the winner was going to collect
even more money than they should have - with that overage coming from money that would
otherwise be allocated to the Texas school fund. This resulted in Rook TX getting a larger
payout when they redeemed the invalid “winning” ticket in June of 2023. Will the State of Texas
ask every Texas Lottery Commission official who signed the estimated jackpot form to explain
how they came to the overestimate which resulted in a higher payout to the conspirators?

Link: Overstated estimated Lotto Texas Jackpot Form 4/22/23.

Below are some additional links showing documents and evidence related to the Lotto
Texas April 2023 scheme for legislative review:

Link: Video of Lotto Texas lottery ticket printing scheme using the unauthorized QR code

system, filmed on 4/20/23 at the Spicewood, TX office of lottery.com, at the request of a
lottery.com executive.

Link: lottery.com founder Tony DiMatteo introducing lottery.com executive to Texas Lottery

Commission as contact person going forward, April 19, 2023, the day before the illegal ticket
printing scheme began.

Link: Text messages between lottery.com executive and convicted felon Ron Farah related to
Lotto Texas April 2023 crime.

Link: Text message linking Trowbridge Law Firm, Detroit, MI, to lottery.com.

Link: Texas Lottery Commission memo asking lottery.com Executive to wire $5.4 million to

Texas Comptroller just after Lotto Texas ticket printing scheme was over.

Link: April 2023 bank statement showing money moving between Trowbridge Law Firm,
lottery.com. Alt X, and the Texas Comptroller.

Link: Evidence shows the Lotto Texas scheme was tracked from the lottery.com office in
Spicewood as the tickets were printed, and progress was being monitored from UK.
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Link: Records reveal Texas Lottery Commission executives were talking with the Lotto Texas
April 2023 organizers about how to pay them their winnings in May of 2023, while publicly
claiming they did not know who the winner was.

Link: Show Cause letter #1 issued by Texas Lottery Commission, Feb. 26, 2025, declaring
Lotto Texas tickets printed using unauthorized QR codes as a violation of the Texas Lottery Act,

and therefore invalid on their face.

Link: Show Cause letter #2 issued by Texas Lottery Commission, Feb. 20, 2025, declaring Lotto
Texas tickets printed using unauthorized QR codes as a violation of the Texas Lottery Act, and

therefore invalid on their face.

Link: Show Cause letter #3 issued by Texas Lottery Commission, Feb. 21, 2025, declaring
AltX was in violation of the Texas Lottery Act for not being open to the general public, not
selling anything other than lottery tickets, and not displaying a Texas Lottery retail license.

In Summation, the evidence is clear that the people and organizations that conspired to allow the
Lotto Texas April 22, 2023 lottery jackpot to be stolen profited from the event. For 7-months
tens of millions of Texas citizens in all corners of the state walked into over 20,000 licensed
lottery retailers; convenience stores, liquor stores, grocery stores, and they opened their wallets
and took out cash. Many of these individuals were low-income Texans who thought they had a
chance to win a lottery jackpot. In reality, the State of Texas, along with IGT and the
conspirators, collected the money from these Texans, held it, and then allowed it to be stolen in a
scheme that has officially been deemed a violation of the Texas Lottery Act, with all tickets
printed in the scheme invalid.

Will the State of Texas allow them to keep these profits? The State of Texas paid out close to $50
million dollars to a criminal entity for winning lottery tickets that were invalid, and part of a
conspiracy to alter a game of chance - a felony in Texas. Will the State of Texas demand this
money back? The State of Texas has overwhelming evidence of how the conspirators pulled off
this crime, and who was involved in it. None of them have yet been charged with any crime,
outside of Gary Grief.

Will the State of Texas hold the entities and individuals who organized, managed and profited
from this crime responsible? How could Gary Grief have committed a crime if the actual people
and entities that pulled of the scheme and got the money have not been charged?

And lastly, the State of Texas took in close to $33 million dollars that my clients believe, based
on evidence gathered, was stolen and laundered internationally as part of the Lotto Texas April
22,2023 crime. Will the State of Texas allow that ill gotten money to be paid back to the victims
who suffered damages as a result of the theft of those funds so the victims can be made whole?
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Sincerely,

Tl #47

Manfred Sternberg, Esq.
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Commissioners:

Robert G. Rivera,
i TEXAS LOTTERY COMMISSION
Cindy Fields
s 1 Ryan Mindell, Executive Director LaDonna Castanuela, Charitable Bingo Operations Director
Mark A. Franz ’
. FILED
Jamey Steen 362-25-15134
3/20/2025 9:47 AM
STATE OFFICE OF
ADMINISTRATIVE HEARINGS

Carol Hale, CLERK

SOAH Docket No. 362-25-15134

Qawi and Quddus Inc. via certified and regular mail

d/b/a Luck Zone via email at || R

1250 E. Palm Valley Blvd. ACCEPTED

February 26, 2025

Round Rock, TX 78664 362-25-15134
R
RE: NOTICE OF OPPORTUNITY TO SHOW COMPLIANCE ADMINISTRATIVE HEARINGS
TEXAS LOTTERY SALES AGENT 173466 Carol Hale, CLERK

Dear Licensee:

The Texas Lottery Commission (Commission) has determined that Qawi and Quddus Inc. d/b/a
Luck Zone (Luck Zone) violated the provisions of Tex. Gov’t Code ch. 466 (State Lottery Act)
and/or 16 Tex. Admin. Code ch. 401 (Commission rules). In doing so, Luck Zone is subject to
disciplinary action pursuant to Tex. Gov’t Code §466.155(a)(5). The factual basis of this
determination is as follows:

Luck Zone has been licensed by the Commission as a Texas Lottery Ticket Sales Agent since
February 9, 2012. The Commission has determined that Luck Zone has endangered the security
and integrity of the lottery games operated by the Commission, in violation of 16 Tex. Admin.
Code §401.158(b)(21); and intentionally or knowingly sold Texas Lottery draw game tickets
that were generated using a selection method not approved by the Commission, in violation of
16 Tex. Admin. Code §401.304(b)(1).

Specifically, based on an internal review, the Commission initiated an investigation into the
operations of Luck Zone. On February 25, 2025, a Commission investigator conducted an
onsite inspection at Luck Zone. Rizwan Ali, Luck Zone director, told the investigator that Luck
Zone allowed customers to place wagers for Texas Lottery draw games using playslips and
quick response (QR) codes generated by a non-Texas Lottery application that were not
approved by the Commuission.

The following statutes and rules are applicable to this case:
Tex. Gov’t Code §466.155(a) states, in pertinent part:
After a hearing, the director shall deny an application for a license or the commission shall

suspend or revoke a license if the director or commission, as applicable, finds that the applicant
or sales agent:

P.0O. Box 16630 ® Austin, Texas 78761-6630
Phone (512) 344-5000 * FAX (512) 478-3682 ¢ Bingo FAX (512) 344-5142

texaslottery.com ® txbingo.org
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(5) has violated this chapter or a rule adopted under this chapter.
16 Tex. Admin. Code §401.158(b) states, in pertinent part:

Without limiting the commission's ability to consider factors listed in §401.153(b) of this title
as grounds for suspension or revocation of a license issued under this subchapter, the
commission may also suspend or revoke a license for reasons including, but not limited to, any
of the following:

(21) licensee endangers the security and/or integrity of the lottery games operated by the
commission.

16 Tex. Admin. Code §401.304(b) states, in pertinent part:

Sale of tickets.

(1) Entry of Plays. Plays may be entered using the lottery retailer terminal keypad or touch
screen, by means of a playslip, using authorized third-party point-of-sale ("POS") systems,
or by other means approved by the commission. Retailers shall not permit any device to be
physically or wirelessly connected to a lottery terminal to enter Plays, except as approved
by the commission. A ticket generated using a selection method that is not approved by the
commission is not valid. Acceptable methods of Play selection may include:

(A) using a self-service lottery ticket vending machine;

(B) using a playslip;

(C) using a previously-generated draw game ticket, from the game being played,

provided by the player;

(D) selecting a Quick Pick;

(E) requesting a retailer to manually enter numbers; or

(F) using a QR code generated through a Texas Lottery Mobile Application offered and

approved by the commission.

16 Tex. Admin. Code §401.366 states:

Each retailer agrees to operate in a manner consistent with the State Lottery Act, applicable
federal laws, Texas laws, local ordinances, with all terms and conditions related to the retailer's
license, with all requirements set forth in the most recent Retailer Manual, the rules and
regulations promulgated by the commission, and with his/her or its license from the Texas
Lottery.

Pursuant to Tex. Gov’t Code §2001.054(c), the Commission is offering you an opportunity to
respond to the allegations set forth in this letter by way of an informal teleconference. The informal
conference must be requested in writing and may be scheduled by contacting Tarah Lossman at
(512) 344-5324, tarah.lossman@]ottery.state.tx.us, or by mail at P.O. Box 16630, Austin, TX
78761-6630. If you fail to respond by March 28, 2025, appropriate enforcement action may be
taken which may include scheduling a hearing at the State Office of Administrative Hearings
(SOAH).
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After the informal conference, a decision will be made as to whether to take no further action, to
continue the investigation, or take further enforcement action including a referral to the SOAH
relating to your license.

Sincerely,

@75__
Robert Tirloni

Lottery Operations Director
Texas Lottery Commission

cc: David Veselka, Retailer Services Manager
Kristen Guthrie, Assistant General Counsel

Automated Certificate of eService
This automated certificate of service was created by the efiling system.
The filer served this document via email generated by the efiling system
on the date and to the persons listed below. The rules governing
certificates of service have not changed. Filers must still provide a
certificate of service that complies with all applicable rules.

Tarah Lossman on behalf of Kristen Guthrie
Bar No. 24026985
tarah.lossman@)]ottery.state.tx.us

Envelope ID: 98676375

Filing Code Description: Request to Docket
Filing Description: Request to Docket
Status as of 3/20/2025 11:30 AM CST

Case Contacts

Name BarNumber | Email TimestampSubmitted | Status
Nizar Ali rnali85@gmail.com 3/20/2025 9:47:36 AM | SENT
Tarah Lossman tarah.lossman@lottery.state.tx.us 3/20/2025 9:47:36 AM | SENT
Kristen Guthrie kristen.guthrie@lottery.state.tx.us 3/20/2025 9:47:36 AM | SENT
Alfredo TomasGarcia IV alfredo.garcia@lottery.state.tx.us 3/20/2025 9:47:36 AM | SENT
Dorota Bienkowska dorota.bienkowska@lottery.state.tx.us | 3/20/2025 9:47:36 AM | SENT
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STATE OFFICE OF
ADMINISTRATIVE HEARINGS

February 20, 2025 Carol Hale, CLERK

Lottery Now Inc. (LNI Texas Inc.) via certified and regular mail

d/b/a Hooked on MT via email ot ||| G
2 Hot Springs Loop, Ste. 105 #408

McAllister, MT 59740 ACCEPTED

362-25-17540
4/23/2025 4:05:20 pm

. STATE OFFICE OF
RE: NOTICE OF OPPORTUNITY TO SHOW COMPLIANCE ADMINISTRATIVE HEARINGS

TEXAS LOTTERY SALES AGENT 192446 Carol Hale, CLERK
Dear Licensee:

The Texas Lottery Commission (Commission) has determined that Lottery Now Inc. (LNI Texas
Inc.) d/b/a Hooked on MT (Hooked on MT) violated the provisions of Tex. Gov’t Code ch. 466
(State Lottery Act) and/or 16 Tex. Admin. Code ch. 401 (Commission rules). In doing so, Hooked
on MT is subject to disciplinary action pursuant to Tex. Gov’t Code §466.155(a)(5). The factual
basis of this determination is as follows:

Hooked on MT has been licensed by the Commission as a Texas Lottery Ticket Sales Agent
since October 25, 2022. The Commission has determined that Hooked on MT has endangered
the security and integrity of the lottery games operated by the Commission, in violation of 16
Tex. Admin. Code §401.158(b)(21); and intentionally or knowingly sold Texas Lottery draw
game tickets that were generated using a selection method not approved by the Commission,
in violation of 16 Tex. Admin. Code §401.304(b)(1).

Specifically, following an internal review, the Commission launched an investigation into the
operations of Hooked on MT. On October 11, 2024, Erik Swett, Hooked on MT Head of
Operations, told the investigator that Hooked on MT permitted a customer to place wagers for
the April 23, 2023, Lotto Texas drawing using quick response (QR) codes generated by a non-
Texas Lottery mobile phone application that was not approved by the Commission.

The following statutes and rules are applicable to this case:
Tex. Gov’t Code §466.151(e) states:

The director may issue a license to a person only if the director finds that the person's
experience, character, and general fitness are such that the person's participation as a sales
agent will not detract from the integrity, security, honesty, and fairness of the operation of the
lottery.

P.0. Box 16630 * Austin, Texas 78761-6630
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Tex. Gov't Code §466.155(a) states, in pertinent part:

After a hearing, the director shall deny an application for a license or the commission shall
suspend or revoke a license if the director or commission, as applicable, finds that the applicant
or sales agent:

(5) has violated this chapter or a rule adopted under this chapter.
16 Tex. Admin. Code §401.158(b) states, in pertinent part:

Without limiting the commission's ability to consider factors listed in §401.153(b) of this title
as grounds for suspension or revocation of a license issued under this subchapter, the
commission may also suspend or revoke a license for reasons including, but not limited to, any
of the following:

(21) licensee endangers the security and/or integrity of the lottery games operated by the
commission.

16 Tex. Admin. Code §401.304(b) states, in pertinent part:

Sale of tickets.

(1) Entry of Plays. Plays may be entered using the lottery retailer terminal keypad or touch
screen, by means of a playslip, using authorized third-party point-of-sale ("POS") systems,
or by other means approved by the commission. Retailers shall not permit any device to be
physically or wirelessly connected to a lottery terminal to enter Plays, except as approved
by the commission. A ticket generated using a selection method that is not approved by the
commission is not valid. Acceptable methods of Play selection may include:

(A) using a self-service lottery ticket vending machine;

(B) using a playslip;

(C) using a previously-generated draw game ticket, from the game being played,

provided by the player;

(D) selecting a Quick Pick;

(E) requesting a retailer to manually enter numbers; or

(F) using a QR code generated through a Texas Lottery Mobile Application offered and

approved by the commission.

16 Tex. Admin. Code §401.366 states:

Each retailer agrees to operate in a manner consistent with the State Lottery Act, applicable
federal laws, Texas laws, local ordinances, with all terms and conditions related to the retailer's
license, with all requirements set forth in the most recent Retailer Manual, the rules and
regulations promulgated by the commission, and with his/her or its license from the Texas
Lottery.
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Pursuant to Tex. Gov’t Code §2001.054(c). the Commission is offering you an opportunity to
respond to the allegations set forth in this letter by way of an informal teleconference. The informal
conference must be requested in_ writing and may be scheduled by contacting Dorota
Bienkowska at (512) 3445392, by email at dorota.bienkowska(@lottery.state.tx.us, or by mail at
P.O. Box 16630, Austin, TX 78761-6630. If you fail to respond by March 24, 2025, appropriate
enforcement action may be taken which may include scheduling a hearing at the State Office of
Administrative Hearings (SOAH).

After the informal conference, a decision will be made as to whether to take no further action, to
continue the investigation, or take further enforcement action including a referral to the SOAH
relating to your license.

Sincerely,

@,75__

Robert Tirloni
Lottery Operations Director
Texas Lottery Commission

cc: David Veselka, Retailer Services Manager
Kristen Guthrie, Assistant General Counsel

Automated Certificate of eService
This automated certificate of service was created by the efiling system.
The filer served this document via email generated by the efiling system
on the date and to the persons listed below. The rules governing
certificates of service have not changed. Filers must still provide a
certificate of service that complies with all applicable rules.

Dorota Bienkowska on behalf of Kristen Guthrie

Bar No. 24026985
dorota.bienkowska@)]ottery.state.tx.us

Envelope ID: 99992190

Filing Code Description: Request to Docket

Filing Description: Request to Docket Case with SOAH
Status as of 4/23/2025 4:07 PM CST

Case Contacts

Name BarNumber | Email TimestampSubmitted | Status
Kevin Kramer kevin@lottery-now.com 4/23/2025 1:20:28 PM | SENT
Kristen Guthrie kristen.guthrie@|lottery.state.tx.us 4/23/2025 1:20:28 PM | SENT
Dorota Bienkowska dorota.bienkowska@|ottery.state.tx.us | 4/23/2025 1:20:28 PM | SENT
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Robert G. Rive
Chairman

Cindy Fields
Mark A. Franz
Clark E. Smith

Jamey Steen

ra,
TEXAS LOTTERY COMMISSION

Ryan Mindell, Executive Director LaDonna Castaiiuela, Charitable Bingo Operations Director
February 21, 2025
ALTX Management LLC via certified and regular mail
d/b/a ALTX Management via email at nuralil012@aol.com
2225 Veranda Ave.
Trophy Club, TX 76262

RE: NOTICE OF OPPORTUNITY TO SHOW COMPLIANCE
TEXAS LOTTERY SALES AGENT 182571

Dear Licensee:

The Texas Lottery Commission (Commission) has determined that ALTX Management LLC d/b/a
ALTX Management (ALTX Management) violated the provisions of Tex. Gov’t Code ch. 466
(State Lottery Act) and/or 16 Tex. Admin. Code ch. 401 (Commission rules). In doing so, ALTX
Management is subject to disciplinary action pursuant to Tex. Gov’t Code §466.155(a)(5). The
factual basis of this determination is as follows:

ALTX Management has been licensed by the Commission as a Texas Lottery Ticket Sales
Agent since January 20, 2017. The Commission has determined that ALTX Management has
engaged in business exclusively as a sales agent, in violation of Tex. Gov’t Code §466.151(d)
and failed to prominently post license, in violation of 16 Tex. Admin. Code §401.158(b)(18).

Specifically, following an internal review, the Commission initiated an investigation into the
operations of ALTX Management. On February 18 and 20, 2025, a Commission investigator
conducted onsite inspections at ALTX Management. The investigator observed that ALTX
Management was not open to the public; did not have a Texas Lottery sales license displayed;
and did not engage in any business other than that of a lottery ticket sales agent.

The following statutes and rules are applicable to this case:
Tex. Gov’t Code §466.151(d) states:

The director may license as a sales agent each person the director believes will best serve the
public convenience. The director may not issue a license to a person to engage in business
exclusively as a sales agent. A license may not be transferred or assigned to any other person
or location.

P.O. Box 16630 * Austin, Texas 78761-6630
Phone (512) 344-5000 ¢ FAX (512) 478-3682 * Bingo FAX (512) 344-5142

texaslottery.com ® txbingo.org



Texas State Affairs Committee
Monday, September 14, 2026
Page 15 of 15

ALTX Management LLC
d/b/a ALTX Management
Page 2 of 2

Tex. Gov’t Code §466.155(a) states, in pertinent part:

After a hearing, the director shall deny an application for a license or the commission shall
suspend or revoke a license if the director or commission, as applicable, finds that the applicant
or sales agent:

(5) has violated this chapter or a rule adopted under this chapter.
16 Tex. Admin. Code §401.158(b) states, in pertinent part:

Without limiting the commission's ability to consider factors listed in §401.153(b) of this title
as grounds for suspension or revocation of a license issued under this subchapter, the
commission may also suspend or revoke a license for reasons including, but not limited to, any
of the following:

(18) licensee fails to prominently post license.
16 Tex. Admin. Code §401.366 states:

Each retailer agrees to operate in a manner consistent with the State Lottery Act, applicable
federal laws, Texas laws, local ordinances, with all terms and conditions related to the retailer's
license, with all requirements set forth in the most recent Retailer Manual, the rules and
regulations promulgated by the commission, and with his/her or its license from the Texas
Lottery.

Pursuant to Tex. Gov’t Code §2001.054(c), the Commission is offering you an opportunity to
respond to the allegations set forth in this letter by way of an informal teleconference. The informal
conference must be requested in writing and may be scheduled by contacting Dorota
Bienkowska at (512) 344-5392, by email at dorota.bienkowska@]lottery.state.tx.us, or by mail at
P.O. Box 16630, Austin, TX 78761-6630. If you fail to respond by March 24, 2025, appropriate
enforcement action may be taken which may include scheduling a hearing at the State Office of
Administrative Hearings (SOAH).

After the informal conference, a decision will be made as to whether to take no further action, to
continue the investigation, or take further enforcement action including a referral to the SOAH
relating to your license.

Sincerely,

/w"ff/t—

Robert Tirloni
Lottery Operations Director
Texas Lottery Commission

cc: David Veselka, Retailer Services Manager
Kristen Guthrie, Assistant General Counsel



